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WMF PONNONAM Event ONLINE BOOKING TERMS AND CONDITIONS

1) There are a limited number of entry pass for this Event( Ponnonam), and these will be allocated
in order of receipt of bookings. WMF reserves the right to reject Your online registration due to the
allocated number of places being exceeded or for any other reason.

2) Once We have confirmed Your Booking Confirmation, the entry pass cannot be cancelled, and no
refund is possible.

3) Please note that WMF cannot guarantee the security of the data which You send us by email.
Accordingly, please do not send WMF any payment information like card details, or the bank account
number using email.

4) Information provided in your application will be shared with relevant personnel for selection where
the Event is an open application with a selection process.

5) During the Event, WMF may take photographs and/or videos for promotion of our events
programme, and dissemination of information about our Event via news stories published on the WMF
website, and social media like Facebook, YouTube, WhatsApp group etc. By attending the Event you
agree to the use of any photographs and videos taken at the Event in which you may be identifiable. If
you wish to be excluded from such photographs and videos, you agree to identify yourself at the start
of the Event to a member of the Event organizing team.

6) You must show the digital ticket at the Event registration desk. Failure to show this may prevent
Your entry to the Event and You will not be entitled to a refund if you are refused entry for such
reason.

7) WMF may use photographs and videos taken at Events in publicity and marketing materials,
including use on the site. Your attendance at an Event may mean that You are featured in such
photographs and videos, and You are deemed not to object to the taking of such photographs and
videos as detailed above. If You do not wish to be included in any photograph and/or video, please
notify the photographer/videographer at the relevant Event prior to the photographs and/or videos
being taken.

8) WMF reserves the right to refuse admission to, or eject You from the Event if Your conduct is
considered by WMF, or its responsible person at an Event, to be disorderly (this includes the use of
abusive language) or where Your behaviour places other people at the Event at risk of injury. You will
not be entitled to any refund where You have been refused admission to or ejected from the Event for
such reasons.

9) WMF will not have access to payment details provided to the Payment Processor.
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10) The User may pay his/ her entry pass to the Institute by using a debit/credit card or through an
online banking account. The User warrants agrees and confirms that when he/ she initiates a payment
transaction and/or issues an online payment instruction and provides his/ her card/bank details:

11) The User is fully and lawfully entitled to use such credit/debit card, or bank account for such
transactions. The User is responsible to ensure that the card/ bank account details provided by him/
her are accurate. The User is authorizing debit of the nominated card/ bank account for the payment of
fees selected by such User along with the applicable Fees.

12) The User is responsible to ensure sufficient credit is available on the nominated card/ bank account
at the time of making the payment to permit the payment of the dues payable or the bill(s) selected by
the User inclusive of the applicable Fee.

13) Payment Gateway Disclaimer:-The Service is provided to facilitate access to view and pay entry pass
Fees online. The Institute or the Payment Service Provider(s) do not make any representation of any
kind, express or implied, as to the operation of the Payment Gateway other than what is specified in
the Website for this purpose. By accepting/ agreeing to these Terms and Conditions, the User expressly
agrees that his/ her use of the aforesaid online payment Service is entirely at the own risk and
responsibility of the User.

14) Cancellation Policy: Once the User will be registered and paid the entry pass fee through the online
Payment Gateway. He/She will not be able to cancel the transaction in any circumstances. No Payment
will be refunded to the User.

15) Payment Refund Policy for Online Payments: Refund for Charge Back Transaction: In the event,
there is any claim for/ of charge back by the User for any reason whatsoever, such User shall
immediately approach the Institute with his/ her claim details and claim a refund from the Institute
alone. Such refund (if any) shall be effected only by the Institute via payment gateway or any other
means as the Institute deems appropriate. No claims for refund/ charge back shall be made by any
User to the Payment Service Provider(s) and in the event such claim is made it shall not be entertained.

16) Refund for fraudulent/duplicate transaction(s): The User shall directly contact the Institute for any
fraudulent transaction(s) on account of misuse of Card/ Bank details by a fraudulent individual/party
and such issues shall be suitably addressed by the Institute alone in line with their policies and rules.

17) These terms and conditions and any document expressly referred to in them represent the entire
agreement between You and WMF about the subject matter of any Contract and supersede any prior
agreement, understanding or arrangement between us, whether oral or in writing.

18) WMF has the right to revise and amend these terms and conditions from time to time to reflect
changes in technology, changes in payment methods, changes in relevant laws and regulatory
requirements and changes in WMF s system capabilities.






